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Poman Jlrobenko

BUBUEHHS COLIAJIBHOI MIATPUMKH HA CAMTAX
COLIAJIBHUX MEPEXK: TPYJHOIII TA AKTYAJIBHICTD

Cmammio npucesueno, no-nepuie, 0210y npoonem y cihepi guguenns npoyecié coyianrbHoi niOmpumK
Ha caumax coyianbHux mepesxc ma, no-opyee, OKpeCieHHIo aKmyaibHOCMI NPo8eoenH st O0CIIONCeHb 3i 32a-
Odanoi memamuxku. 30Kpema, NPpoaHaniz08ano MpyoOHOWi y 6U3HAYEHHI KOHYENMYAIbHUX PAMOK mepmina
«COYIATbHA NIOMPUMKA OHIAUHY, Y CIMEOPEHHI BANIOHUX, KYIbIMYPHO YYMIUGUX IHCIPYMEHINIE GUMIDIOBAH-
HS COYIANbHOI NIOMPUMKU OHAAUH MA Y 300pT NePBUHHUX eMNIPUYHUX OGHUX NPO AYyOUMOpIio caiimie coyi-
anvHux mepesic, sik-om Facebook abo Instagram. O0TpyHmMo8ano YHIKATbHICMb Caimie COYianbHUX Mepedic
SIK cepedosuya 0OMIHY COYIANbHOIO NIOMPUMKOIO, d MAKONC BANCTUBICTNG GUKOPUCANHS Oilbl cCUCmeMd-
MUYHUX § 8AIOHUX CNOCOOI8 300pY eMNIPULHUX OAHUX, WO CIOCYIOMbCS AMumiodie ma noeoiHKu Kopuc-
myeauis i KOpUCmy8avox camis CoOYiaibHUx Mepeic.

KuarouoBi cjoBa: coriainbHa MITPUMKA, COIliaJIbHA MIATPUMKA OHJIAMH, CANTH COMIaJbHHX MEPEXK,

Facebook, Instagram.

HuHi 1 comianpHa MiaTPUMKa, 1 CAUTH COIialTb-
Hux Mepex (CCM) BifirpatoTb BaxKJIUBY pOJib Y I10-
BCSAKJICHHOMY JKHTTI OibIIocTi Jrofei. OmHak J1o-
CII/DKCHHSIM HAJaHHS ¥ OTPUMAaHHs COIiaTbHOL
MIATPUMKA Ha CalTax COIMIaIbHUX MEpEekK, He3Ba-
JKAIOYM Ha IXHIO BXXE BIIHOCHO TpPUBAJy iCTOpIlO,
1 70ci Opakye CHCTEMHOTO ITiJIXOAY 10 BHUBYCHHS
uporo siBumia (Meng et al., 2017; Tang et al., 2016).

Memoro i€l cTaTTi €, MO-TIepIie, BHOKPEMHUTH
it 0OroBOPUTH KIIFOUOBI Ipoliemu y cdepi mocii-
JOKEHHS COITIAJIbHOT MiITPUMKH OHJIAMH (30KpeMa
Ti, M0 TOB’s3aHi 31 300pOM EMMIIPUYHHUX JaHUX
PO KOPHUCTYBaHHSI CaWTaMU COINIAIbHUX MEpPEexK)
Ta iXHI JpKepena i, MO-JApyre, apryMeHTYBaTH,
0 BWBYEHHS COIIaJbHOI IMJITPUMKH OHJIAHH
SIK OKPEMOT0, CAMOJIOCTAaTHBOTO SIBUINA € aKTyallb-
HOFO JTOCITITHAIIEKOFO ITPOOIIEMO}O.

Konuenryasizanis conianbHoi migTpuMKu
B OHJIAHH-KOHTEKCTAaX

VY 3aragbHOMY PO3YMIiHHI «COIiajIbHA MiJTPHM-
Ka» € OIHUM 13 (YHJIaMCHTAIBHUX KOHIICTITIB
y MEeXax COLIaJbHUX HayK. 3TiJHO 3 MOMYJISIPHUM
BH3HAYCHHSM, COIllaJibHA IMITPUMKa HAJICKHTh
J0 «(QYHKI[IOHAJIBHOTO 3MICTy [JIIOACHKHX]| BiJHO-
CUHY» 1 IOAUIAETHCS HA TaKi THITH MiATPUMYBaIbHOT
MOBEAIHKU: €MOLIHAa MiATPUMKA (BUPAXKEHHS
emmarii, Jr00Bi, JOBIpH), IHCTPYMEHTaIbHA TIiJI-
TpUMKa (HaJaHHS MaTepialbHUX PECypCiB UH JOMO-
MOTH), iHpopMaIliiiHa MiATPUMKA Ta OI[IHKOBA ITif-
TpUMKa (MO3UTUBHUHN (indek, nmoxaamna). bymyun
OCHOBOIO JUIi TIOSICHEHHS IIMPOKOTO CIEKTpa
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COIIATILHOI MTOBEJIIHKH, COlliajbHA MiATPUMKA € Oa-
30BOIO IOTPEOOIO JIIOIMHU Ta Ma€ 3HAYHUI BIUINB
Ha 11 MEHTAJIbHE Ta HaBITh (PI3UYHE OIATOMOTYYUs
(Heaney & Israel, 2008).

31 3pocTaHHSM TPOHWKHEHHS  IHTEPHETY
[0 BCbOMY CBITy B HAyKOBill siTepaTypi BUHHK
1 HaOyB MOIIUPEHHS TEPMIH «COIliajbHa MiATPUMKA
oHnaitn» (aHr. online social support) i no3Ha-
YEHHSI COIIANTLHOT I ITPUMKH, 110 CTaJIa MOXKITHBOIO
3aBASKM icHyBaHHIO Mepexi InTeprer (Han et al.,
2019). Onmnak cTpiMKHH pO3BUTOK BcecBiTHBOT
Mepexi Ha paHHIX eTamax il iCHyBaHHS, a TaKOX
il MacmITabu MPU3BEIH JIO TOTO, IO SIBUILE OOMIHY
COIIaJIBHOIO ITIATPUMKOI0 B OHJIAWH-KOHTEKCTax
00pOCII0 BETUKOIO KUTBKICTIO TEPMIHIB 1 BU3HAYCHB.
Xoua «coliangbHa MiATPUMKA OHJIAWH» ChOTOMHI 3a-
JIUIIAETHCS OJTHIE0 3 HAHOLTBI Y)KUBAHUX TEPMIiHO-
JIOTIYHUX KOHCTPYKIIiH, y JiTeparypi Takox (irypy-
I0Th Taki TMOHATTS, SK «COIliaJibHA IITPUMKA,
MeniiioBana komm totepom» (Giota & Kleftaras,
2014) ta miarpumka Big «CCM-npy3i» (Li, Chen, &
Popiel, 2015) i «CCM-konTaktiBy (Krimer et al.,
2014). TparuIsiFoThCsI TAKOXK OUTBII By3bKOCTIPSIMOBA-
Hi TEpMiHM, SIK-OT «IiJTPHMKA, OTPHMaHA dYepes3
caiitu comianpauX Mepex» (C. Liu & Ma, 2018) a6o
«cy0’exTUBHA coliaibHa miaTpuMka Ha Facebook»
(Park et al., 2016).

3BiCHO, KOXEH 13 IHMX TEPMiHIB 3acClyrOBYy€
Ha Miclle B HAyKOBOMY JHCKypci Ta MoOxe OyTH
JIOPEYHHM y TIEBHHMX CIIEHApisAX, OJHAK BaXKIHMBO
TaKO)X TPHBEPHYTH yBary 0 TOTO, IO, OIiHIOIOYN
JIOCTIJIKEHHSI COLIaJIbHOT MiATPUMKHU OHJIAlH 3ara-
JIOM, I TEPMIHOJIOTIYHA Mo3aika CTaE€ OJHIE0
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3 HAWTIOMITHINIHX TIPOOIIEM Y 111 cdepi. AJke HaBe-
JIEHl BUIIE BU3HAYEHHS B3a€MOMIIOTH MK COOOIO
B HEOUYEBH/IHUH CIIOCIO 1 9aCTO HE MaKOTh YiTKO apTH-
KYJIbOBaAHUX aBTOpaMH MECK. HJ'IyTaHI/IHa Y BU3Ha-
YEeHHSX 3aKOHOMIPHO TIPU3BOJMTH JIO TOTO, IO COITi-
aJIbHA MATPUMKA OHJIAMH, HACKIIBKY MOXKHA CYJIUTH
3 TOCTYITHUX MyOJTiKaIlii, Hapasi He Ma€ CTaHIapTHO-
r0, KOHCCHCYCHOT'O BU3HAUCHHSI.

[Toxoastam Bij 100Ope BIJIOMOTO TIOHSTTSI COLIAIb-
HOI MIATPUMKH, «COI[anbHa MiITPHMKa OHJIANH»
Ha TIEPIINH IO 3MA€THCS KOHICTITOM, YHS CYTh
€ IHTY{THBHO 3pO3yMLIOIO: IIE€ COIiaTbHA MiATPHMKA,
oTpuMaHa uepe3 MeJiiyMm BeecBiTHROI Mepesxi «IHTep-
He (C.-Y. Liu & Yu, 2013). MoxnuBo, 15 iHTe-
JIEKTyaJlbHA TTO3HUITIS € OJTHIE0 3 TIPUYUH TOTO, YOMY
OIyOJTiKOBaH1 JJOCII/PKEHHS 3 PENIEBAHTHOT TEMAaTHKU
YacTO HE HABOISTH Y CBOEMY TEKCTI EKCILTIIIUTHO
c(hopMyIILOBAaHOTO BU3HAUEHHS COIIaTbHOI T ATPUM-
KH B OHJIAWH-KOHTEKCTI, MIOCIYTOBYFOYHCh HATOMICTh
orrcoM ocHoBHoro nousTts (Tifferet, 2020).

be3yMoBHO, TaKHi MiAX1T HE € IIIKOBUTO MOMHJI-
KOBHUM, aJIK€ BiH JIOCATAE YCIIiXy B OXOIUICHHI OCHOB-
HOI CyTi TIOHSITTS COIIAIBHOI MIATPUMKH OHJIAH.
OnHak, Ha MO0 TyMKY, T€, HACKLTBKH TiCHO COLIiab-
HI MepeXi IHTErpOBaHI B HAIIIE KHUTTS ChOTOJIHI, BH-
Marae JIeno OUTbIIOro PiBHS apTUKYIAIIHHOI TOU-
HoCTi. [IepekoHIIMBIUM apryMEeHTOM € HeJaBHi TOJii
y chepi opranizaliiHOro MEHEKMEHTY COIliaIbHUX
Mepex. Y 2021 pori OaTbKiBCchbka KOMIIaHIS COIl-
Mmepex «Facebook» Ta «Instagramy 3MiHHMIa Ha3By
Ha «Metay, 10 CyITPOBOIKYBAIOCS aKTHUBHUM 00TO-
BOPCHHSIM MOTEHIIANTY PO3BUTKY TaK 3BaHUX «MeETa-
CBITIB», SIKi MAtOTh CTaTH MOXITUBHMH 3aBIISKH TPO-
rpecy B TEXHOJIOTISIX BIpTyaJbHOI Ta JOMOBHEHOL
peanmsHOCTi (Robertson & Peters, 2021). Lli momii
JIAI0Th BaroMmi MiJCTAaBH MPUITyCKaTH, IO JIiHis
MIX BIPTYaJIbHOIO Ta «()I3UIHOIO» B3aEMOIIEIO 3 1H-
IMMH JIIOIBMH B HAILIOMY JKUTTI CTaBaTUMe Jie/iai
PO3MUTIIIOKO.

3anmuTaHHs, sIKi IOCTalOTh y pasi, Tak OU MOBH-
TH, «I[HCTHHKTUBHOTO0» 3aCTOCYBAaHHS TIOHSTTS «CO-
HiajgbHa MiITPUMKa OHJIAHH», OYiIKyBaHO HaiuacTi-
1€ TIOB’sI3aHi 3 TUM, JIe TIPOJIATAalOTh HOTO KOPIOHH.
Hanpuknan, uu BapTo BBAYKATH YaCTHHOIO COLlialIb-
HOT MiJTPUMKH OHJIAWH Ty COIUAJBHY MiITPUMKY,
0oOMiH siKOI0 cTaBcs «odmnaitn» (aHri. offfine), ane
peNUITEHT/Ka i€l MATPUMKH TO3HAHOMHBCS/JIACh
13 11 HagaBayeM/KOKO 3aBISKW CIIIKYBaHHIO Ha
Facebook, a omxke Haroma juis 31iHCHEHHS OOMiHY
Oyia cTBOpeHa OHJaiH-cepenoBuieM? Yumano
myOJTiKaIiid 3aIHINAThCS aMOIBaJICHTHUMU IIIOJI0
CBO€T MO3HUIIIT 3 I[LOIO MUTAHHS.

[HITUM CUMITOMOM KOHIIENTYyalli3aliiHol mpo-
OlleMH € IOJIeMiKa HAaBKOJO TOIO, YM JOLIJILHO
B OHJIAHH-TIPOCTOPI BHOKPEMITIOBATH TaKUW THII

«TPAAMIIAHOD COIIANBHOT MATPUMKH, K THCTPY-
MEHTallbHA. Y KOpIyCi HAyKOBUX cTaTei 13 miei
TEMH ICHYIOTh SIK TAKCOHOMIi, SIKi BIIEBHEHO CTBEp-
JOKYIOTB, IO COLIaJIbHI MEpexi He MOXYTb OyTH
MeIiyMOM 0OMIHY IHCTPYMEHTAIBHOO MIATPUMKOIO
(Kim, 2014), Tak i Ti, 1110, HE HABOJSYH JOJATKOBUX
OOTpYHTYBaHb, MPUITYCKAIOTh ICHYBaHHS TAaKOTO
BUAY MIATPUMKH B OHJAaWH-KOHTeKcTax (Manago,
Taylor, & Greenfield, 2012); monpasaa, mocmi-
JOKEHHS 3 JIPyroi KOTOPTH 3a3BHYail BBAXKAIOTh iH-
CTPYMEHTAJbHY MIATPUMKY OHJIAHH MaJOIoIIupe-
Hoto (Andalibi, Ozturk, & Forte, 2017; Trepte,
Dienlin, & Reinecke, 2015). Sk i B onepeaHpoMy
BUMAJIKY, CYNEPEUHiCTh, IMOBIPHO, BUHUKA€E HABKO-
JI0 TOTO, HACKIIBKH BUIPABIAHUM € 3apaxyBaHHS
onnaiiH-acwmitanii - miATpUMKA  (TTO€JHAHHS
oco0u, sika MoTpedye IHCTPYMEHTAIBHOT MIATPUM-
KH, 3 0C00010, sika MOXe i roToBa 11 HaJlaTH) JI0 CO-
[iaJbHOT MIATPUMKH OHJIAMH, KOJU caM aKT Tij-
TPUMKH BiIOyBA€THCA B «PEATBHOMY KUTTI».

OTxe, Opak SICHOCTI IIO/IO0 TOTO, K Pi3HI TepMi-
HH, 1[0 CTOCYIOThCSI OOMIHY COIIaJIbHOIO MiATPUM-
KOI0O B OHJIAMH-KOHTEKCTaX, ITOBMHHI B3a€MOIISITH
MiX c00010, Ta BIZICyTHICTb YITKOTO, KOHCEHCYCHO-
TO BU3HAYCHHS «COLIANBHOI MIATPHUMKH OHIIANH)
CTaHOBJIATh Ti TPYHAHOILIl, 3 SKUMH JOCITITHUKA
W IOCHIOHUL BIAMOBIIHOT TEMATUKU CTUKAKOTHCS
Hacammnepen. [l momanbimoro >k OOrOBOPEHHs
MPOOJIeM Yy Iii JTOCTITHUIBKIN chepi BaXKIHBO J10-
KIIa/IHIIe 3YNUHUTUCS HA SBHUII CAWTIB COLiab-
HUX MEpEeX.

CaiiTu conianbHUX Mepe:x: IXHS MJIUHHICTH
i BapiaTuBHiCcTB

3rigao 3 [anoro boiig Ta Hikoas Emmicon,
JI0 CalTiB comiaJbHUX Mepex (aHml. social
networking sites) HanexxaTb BeOcepBicH, sIKi MAIOTh
TPH KITIOYORBI IMapaMeTpH: CalUT COMialibHOI Mepexi
Ma€ JI03BOJSITU KOPUCTYBa4KaM 1 KOPHCTyBauam
a) cTBOprOBaTH MyOmiyHMiA abo HamiBIYyOIIYHHUNA
npodinas; 0) popMyBaTH CIHUCOK IHIIUX KOPHCTYBA-
YiB 1 KOPUCTYBAUYOK, 13 IKUMH BOHHM 3MOXYTh y Xa-
pakTepHUil crnocid OyTH TOEIHAHUMH B MeE¥Kax
calTy; B) TNeperisiiaTH CBi CIIMCOK 3B’S3KIB Ha
CaiTi Ta CIIMCKH, CTBOPEHI 1HIIMMU BiJIBiJyBauKa-
Mu Ta BinBigmyBauamu (Boyd & Ellison, 2007).
Y no6yTi caifTy ColiaIbHIX MEpEeX MepeBaskHO Ha-
3MBAIOTh MPOCTO «COIATLHUMH MEpeKaMm», 1 s
CTaTTs TAKOXK IOCIYyTOBYBaTUMETHCS LIUM TepMi-
HOM, 00 nocunatucs Ha CCM. [lo HaimomnynspHi-
J1105D,€ COIliaJ'II)HI/IX MEPEK Yy MEXKaxX HABCACHOI'O BU-
3HAQUCHHS HA CHOTOMHI HaNeKaTh TakKi ITOPTaIH,
sk Facebook, Instagram, TikTok ta Twitter. Bapto
3ayBa)KUTH, 1110, K 1 COIIAbHIN MiTPUMII OHJIAMH,
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caiiTaM COIaIbHUX MEPEX MOXKYTh JIaBaTh pPi3Hi
Bu3HaueHHs (Lampinen, Tamminen, & Oulasvirta,
2009), sKi MPU3BOIUTHMYTH JI0 PI3HUX TEpPEiKiB
w1athopm, sIKi MOXKYTh BBKATHCS «COLIaJIbHUMHU
Mepexxami». Lle € momaTKoBUM yCKITaIHIOBATEHUM
YHUHHUKOM Y COIIMEPEIKEBUX JI0CITIDKCHHSX.

3 ommsaay Ha ixHid Macmtad CCM BBakaroThCs
OHUM 13 KIIIOYOBUX MalJaHUYWKIB A7 OOMiHY
Ta (acwmitanii He JHINE COIIAJBHOT MiATPUMKH
OHJIAiH, ajie ¥ CcOoWiaJbHOI MIATPUMKH 3arajioMm
(X. Lin, Zhang, & Li, 2016). JlronuHa 3 00711KOBUM
3anucoM y Facebook um Instagram (kopucrtyau/ka,
«r03ep») MOXKE B OyIb-SIKHH MOMEHT OOMIHSATHCS
MOBIJOMJICHHAM 13 Maibke Oyab-KUM i3 MiTbSIpAIB
IHIIIAX I03EpiB IUX COIMEpPEX B YCIX KyTOYKax
3emui. Lli mOBiOMIICHHSI MOXKYTh MICTUTH HE JIHIIE
TEKCT, ajie U aymio-, ¢poTo- Ta Bijgeohaiin BUCOKOT
PO3IIIBHOT 31aTHOCTI, reoMiTk Toino. CouiaiabHi
Mepexki HaJIatTh MTHUPOKI MOXKIIMBOCTI KOMYHIKYBa-
TH aHOHIMHO (1110 B KOHTEKCTI 0OMiHY COIiaIbHOO
MIATPUMKOIO € 0coOnmuBo peneBaHTHUM (Choudhury
& De, 2014)), a TakoX 3HAYHO CHPOLIYIOTh KOMYHi-
KaIlito (hopMary «ofHH J0 0ararbox» (aHrI. one-to-
many). L1 cyKynHICTh YMHHUKIB CBIIYMUTH IIPO TE,
o0 0OMIH COI[IAJIBHOKO MIATPUMKOIO B OHJIAWH-CE-
peIOBHUIIAX JIJIsl 3HAYHOT YACTHHU IHTEPHET-ay/JUTO-
pii € He MEHII BRXKIIUBUM, HIK 3100y TTS Ta HaJTaHHSI
COLIANBbHOI MIATPUMKHN O(IIaiH, 1 MOTOYHI TPEeHAU
BKa3yIOTh Ha T€, [0 KUTBKICTB IUX JIFO/IEH 301bIIy-
BatuMeThes (Dean, 2021).

CaliTH comiaJbHUX MEPEK € HEMPOCTUMH 00’ €K-
TaMu Aociimkenb. OHIE0 3 BU3HAYAIBHUX Xapak-
TEPHUCTHK IIi€i YACTHHU OHJIAWH-TIPOCTOPY € 3Hay-
HUHM cTyniHb miIuMHHOCTI. HoBI rpaBmi mocrtiifHO
3 SBISIFOTHCS 1 3HUKAIOTh Ha MeEIiapuHKaX PI3HUX
KpaiH 1 TepuTopiil. ¥ Mexax OZHOTO POKy HOBa
CCM Moke TiHECTHCS] Ha BEpXiBKM PEHTHHTIB
HaMBIBIAYBAaHIMINX CalTIB 1O BCHOMY CBITY,
a MOXKE TaK caMO IIBHIKO BTPATUTH MOIYISIPHICTb.
OnHuM i3 HaMACKPABIIIMX MPUKIATIB CTPIMKOCTI
pocrty, Ky 3yMOBITtO€ KibeprnpocTip, € TikTok. I1s
miatdopma Ui MOMIMPEHHsST KOPOTKUX Bifeo, 3a-
cHoBaHa B Kurai, mocsiria oqHOTo Mibspaa akTHB-
HUX KOPHUCTYBauiB 1 KOPHCTYBauOK Yy BEpECHI
2021 poxy, 3picmu Ha 45 % nwure 3a pix i ABa Mics-
ui (Siberling, 2021).

JlocBij B3aeMOJIIT 3 IIMMU CepBicaMy TEK TOCTil-
HO BHJIO3MIHIOEThCS 1 eBomonionye. MyHKIi 3’ 8-
JISTFOTHCS ¥ 3HUKAKOTh, HOBI Bepcii iHTepdericy 3minry-
I0Tb yBary 103epiB 3 OHUX KOPUCTYBAIbKUX MATEPHIB
Ha iHmm. [i 3MiHH NMPOTUKTOBaHI PI3HOMAaHITHUMH
YMHHUKAMH — BiJ TTIOTpeOU 30LIBIINTH MOTEHIINHY
ayJIMTOPIIO CEPBICY 10 OOMEKEHHS THX YH 1HIINAX He-
raTMBHUX €(DeKTiB CIIOKMBaHHS Ta MOIIMPEHHS KOH-
tenty Ha miardopmi (Farr, 2019; Ganesh & Bright,

2020; Phillips, 2020). PazoM 11i 3MiHU MarOTh 3HAUHHIA
Ta Oe3nocepelnHidl BIUIMB Ha JOCBiJ JIIOACH, IO
KOPUCTYIOTBCS COIIAIBHUMH MEpEKaMH, TXHi Il
Ta e(heKTUBHICTH 1X JJOCATHEHHSI.

Takox MOTPiOHO 3raJiaTH T, HACKIIBKU CYTTEBO
OLIBIIICTh MAaCOBUX COIIAIBHUX MEpPEeX Bifpi3HS-
IOThCSl OJTHA Bij OHOT. HaBiTh ycepeauHi By3bKOTO
KoJia II00albHO TOMYJSPHUX CAHTIB COIabHUX
MEpeXK MOKHA CIOCTEpIraTH 3HaYHI BiIMIHHOCTI
B TOMY, fIKi TUNM Mefia € HaWMOMyNSpHIIINMH,
ayUTOPIT SIKKX JeMOrpadiqHNIX KaTeropii € Haiuuc-
JICHHIIINUMH, SKUH «TOH» 1 CUHTaKCUC BepOaIbHOI
koMyHiKaii € HaimomupeninmmmM (Avdeeff, 2021;
Panek, Nardis, & Konrath, 2013). Xoua Haiinomny-
JISIPHIII  COIMEPEXKi TOJUIAIOTh OCHOBHI PHUCH
(byHKIIOHATY Ta IPUHIUIH B3a€MOJIT (IK-OT KHOTI-
Ka Juis curHany «llogoGaeThcsi» Ta anropuTMidyHO
3reHepoBaHa CTPidYKa OHOBIIEHB), MPOTE OAHI U Ti
cami (QyHKIIIT MOXXYTh MaTH Pi3Hi KYJIBTYpHI KOHO-
Tarii, a iXHe BXKUBaHHSA — OyTH perIaMEHTOBaHUM
PI3HUMH HaOOpaMH HEMMCAHUX HOPM.

I3 1M YMHHKUKOM OB SI3aHUM HIMIT BUMIp PO3-
MaiTTsI CBITY CalTIB COLIAIbHIX MEPEXK: KOPUCTYBaH-
HSl HOIMH € BUCOKOCTICHU(DIYHUM Y KyJIBTYpHIH IL10-
nmHi. CTaHOM Ha CHOTONHI COIIAJIbHI MEpeki BxKe
TPUBAJIUI Yac € YaCTUHOIO MEMHCTPUMHOI KyJIBTypH,
a OTKe, KOPUCTYBaHHS HUMH TICHO TIOB’SI3aHE 3 Mic-
IIEBUM KYIBTYPHUM KOHTEKCTOM PpIi3HMX Hapo[iB
Ta crnubHOT. Toxk 3rajani Buie (QYHKIT MOXYTh
MaTh pi3He KyJIBTypHE 3a0apBIICHHS 3aJeKHO HE
JIMIIE BIJT COMEPEXKi, a ¥ TepuTopii, Ha sIKiii BOHA
BUKOPHCTOBYETHCS. ByIo IpojieMoHCTPOBaHO, 1110 KO-
pHCTyBavi i KOPUCTYBAUKH 3 PI3HUX KpaiH MO-pi3HO-
MY OILIHIOIOTh BXIUBICTh OHUX 1 TUX CAMHUX (PyHK-
it CCM (Vasalou, Joinson, & Courvoisier, 2010),
a TXHs caMOITpe3eHTallisl BCEpe/IiHI COIIMEPEK TAKOK
Bizpi3HsieThes (Yoo, 2012).

L1i aBi BayKJIMBI OC1 BapiaTHBHOCTI ((DYHKI[IOHAIb-
Ha Ta KyJIBTypHA), B3IOBXK SKUX IIepeOyBatoTh Cydac-
Hi CalfTH COIaTbHUX MEPEIK, CTAHOBIISATH OTYXHUH
BUKJIMK JUI Oylb-SIKUX CIPOO CTBOPHUTH OLITBIII-
MEHIII CTally KOHIICTITYaJli3allif0 BUSABIB COLIAIbHOI
MIATPUMKH B COIMEPEkKax, aOCTParyrounch BiJl KOH-
TekcTy KoHKpeTHOT CCM 4 KyIBTYpHOTO IIPOCTOPY.
[IpuBeprae yBary Te, 110 JTOCIIKCHHS, SKi BHOMpa-
I0Th SIK CBilf eMITipuuHHil (POKYC Pi3Hi COIMEPEKEBi
CaiTH, HABOAATH Pi3HI TAKCOHOMIi TIOHSTTS COIlialb-
HOI MATPUMKH B OHJIaiH-KoHTekcTax (Myrick et al.,
2015; Park et al., 2016). Inmorw 00CTaBUHOIO, sIKa,
Ha MO0 JIyMKY, 0€3110Cepe/IHbO CIIPUYMHEHA COIIMe-
PEKEBUM PO3MAITTSM, € TIOMYJIIPHICTH KOHIICTITYaJTi-
3amii Ta omeparioHaji3aiii COLialbHOI MiATPUMKA
gepes3 Mpu3My KOHKPETHHX IUIaropM, sIK, HaIpH-
KJ1aJl, BAKOPUCTAHHS TIOHATTS «COLliaJibHA MiATPUM-
Ka Ha ocHoBI Facebook» (Borrelli et al., 2021).
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OmnepanionaJi3aiis coniaabHOT MiATPUMKH
OHJIANH 32 J0MOMOI0I0 IIKAJ

HasBHICTH CymnepeunMBUX —KOHIICTITYyali3amii
TepMiHa «COIllaJIbHA MATPUMKA OHJIAWH» Y TOEJ-
HaHHI 3 YHIKQJIBHICTIO COIIMEPEKEBUX IUIATPOPM
SIK 3ac001B KOMYHIKallii, a TaKoXk iIXHbOIO BUCOKOIO
BapiaTUBHICTIO 1 TUTMHHICTIO TIPU3BENH 10 BHHHK-
HEHHS JIOBOJII CTPOKATOTO Ta, MOXKHA HABITh CKa3a-
TH, XaOTHYHOrO HaOOpy MIiAXOmiB 1 crparerii
JIO  OllepalfioHai3amii  COIMIalbHOT  MiTPUMKH
Ha caliTax coLialbHUX MEPEXK, IO TEK CTAHOBUTH
3Ha4YHy TpolieMy A JOCHiAHULBKOI cdepu. 3a
BUHSITKOM THX BHUITIJKIB, KOJIH JOCIIIHHUINI Ta JI0-
CIIIHUKHA HOKJIAJAIOTLCS HAa KJIACUYHI IIKAJIbHI 1H-
CTPYMEHTH (AK-OT OaraTOBHUMIpHY IIKaly CyO’ €K-
TUBHOI coLllaIbHOT MiATPpUMKH (Zimet et al., 1988)),
MEePEeBaXHIM YaCTHHI OMyOJIiKOBAaHUX JIOCITITHUIIb-
KHX pO3B’s3aHb NPOOIEMU BUMIPIOBAHHS COLliaib-
HOT MATPUMKH OHJIAHH BIACTUBI YHIKAIbHI O3HAKH.

Hanpuxiaa, oqHUM 13 HaUMOMYJSPHIIIUX THUITIB
THCTPYMEHTIB Ul OTPUMAaHHS IAHHUX PO PiBEHb CO-
LiaJIbHOT MIITPUMKH B COLIIANBHUX Mepexax € 30ip
CaMO3BITIB KOPUCTYBadiB 1 KOPHCTYBa4OK dYepe3
CTaBIICHHS IM TIEPENiKy 3aKpUTHX AHKETHUX 3aIld-
tanb (Meng et al., 2017). JIume B Mexax 1mporo -
XOJIy € JIECSITKU Bapialliif IHCTpyMEHTapilo. Y3arajib-
HUBIIH, MOXXHA CTBEP/DKYBATU IPO HASBHICTH IBOX
nonyssipHUX  (piocodiit Uit CTBOPEHHS IIKATHHUX
3alUTaHb, SIKI BUMIPIOIOTh BHSBH COIIAIBHOI ITif-
TpuUMKU oOHiaiH. [lepima 3 HUX MOCIYrOBYETHCS
TBEPIDKCHHSMH, SIKI XapaKTepH3yIOTh HACTIIKA KO-
PHUCTYBaHHSI CaliTaMU COIIAJIBHUX MEPEX 13 TIO3MIIil
COITIANTbHOT MATPUMKH Ha 3arajbHOMY piBHI, 1HOII
MpSAMO HA3UBAIOYM Pi3HI 11 aCHeKTH YU BUSBH, fIK,
HAIpPUKIIAJI, y IIbOMY TBEPIDKEHHI: «S MOXyY 3HalTH
€MOLIHY TOTIOMOTY U MIATPUMKY, SIKi MEH1 OTpi0-
Hi, Ha Facebook» (Frison et al., 2019).

Taka crparerist cyTTeBo aOcTparoBaHa Bizx 0e3-
MOCEePEIHIX MEXaHI3MIB TOTO, SIK HaJIaHHS W OTpH-
MaHHS MIATPUMKH JOCATA€ThCS HA TOMY JK TaKH
Facebook; Tomi sik st iHIIO! Kareropii MkaJIbHUX
IHCTPYMEHTIB caMeé KOHKPETHI MaTepHH KOPUCTY-
BaHHA COIMEpPES)KaMH € HApLKHUM KaMCHEM IS
noOyioBH TBep/pkeHb. Llel miaxin mpoaykye Taki
(hopMyITtOBaHHS TBEPIKEHbB: «S1 pajiiro, KOIM OTpH-
Myto crioBimeHHs Bij Facebook» (McCloskey et al.,
2015); «Komu mene moch 3acMydye, s 3a3BHYai
myOIiKyl0 OHOBJIEHHS mpo e Ha Facebook» (Li,
Chen, & Popiel, 2015). Y 1ux pedeHHIX QirypyoTh
KOHKpEeTHI acmekTd KopuctyBaHHs Facebook,
710 SIKUX IOAHS 32Ty IaloThCSI MUJIBIOHH KOPUCTYBa-
YiB 1 KOPHUCTYBauOK, 30KpeMa OTPUMAaHHS CIIOBi-
IICHb Ta HAITMCAHHS KOMEHTAPIB ITiJT ITyOiKaIlisIMH.
Bapro 3ayBaxkutu, 10 e PO3PI3HEHHS Ha JIBi

IIMPOKI KaTeropii He BpaxoBy€e APIOHINIUX BiIMiH-
HOCTEH Ha piBHI KIJIBKOCTI TBEP/KEHb, ICTATLHOCTI
(dbopMyITtOBaHb, XapakTepy BisUT BIAMOBIACH, HAOOPY
MiATUIIIB COLIaJbHOT MIATPUMKH TOLIO.

3BICHO, SIK YK€ 3TraJlaHO BHIIE, pO3MaiTTs i Opak
CHCTEMHOCTI B IIapHWHI BUMIPIOBAHHSI COIiabHOT Mif-
TPUMKH OHJIAMH, SIK 1 Y BUMAJKy KOHIICTITyasi3allil,
€ YaCTKOBO BHITPABIAHUMH Yepe3 OCOOIMBOCTI COIli-
AMBHUX MEpeX SK 00°ekTa mociimkeHHs. Kymsryp-
HUI BUMIp, 30KpeMa, CTaBUTh MEPEIIKOAN Ha IMUIIXY
MacOBOTO BUKOPUCTAHHS THX Y1 IHIIUX IHCTPYMEHTIB
0e3 TMonepeTHHOr0 TECTYBAHHS 1X 33 YJaCTIO eKCIep-
TIB 13 MICIIeBOi KyJbTypHOI crijbHOTH (Vasalou,
Joinson, & Courvoisier, 2010). Onnax npobnemaTny-
HICTh BUIPAIIOBaHHS OLIBII YHIBEPCATBHO 3aCTO-
COBYBAaHOTO 1HCTPYMEHTApit0 0 BUMIPIOBaHHS
COIIATBHOI MiATPUMKH OHJIAWH 3HAYHO YCKIIAJTHIOE
MIpOrpec y JOCTiAHUIIBKOMY TOJTi.

Tpyanowi, nop’si3ani 3i 300pom eMmipu4YHuX
JaHUX MPO coliajdbHy NIATPUMKY OHJIANH

30ip MEpBUHHUX JaHHWX MPO COIIAIbHY ITif-
TPUMKY B KOHTEKCTI CaWTIB COLIANBHUX MEpex
gepe3 CaMO3BITH KOPHUCTYBa4iB 1 KOPHCTYBA4YOK
€ CKJIQJHUM He JIMIIE 4epe3 MpolsieMy HasBHOCTI
BEJIMKOT KUIBKOCTI PI3HOMAHITHUX 1HCTPYMEHTIB.
Cepen TPyAHOLIIB TaKOX BapTO HAa3BaTH PO3MHTE
{ HEeTIOCITiTOBHE YSIBICHHS CEPEell CAMUX KOPHCTYBa-
9iB 1 KOPHCTYBAYOK MPO Te€, 110 TaKE CAUTH COIliallb-
HUX MEpPEeX Ta SKi CEePBICH HaJeXarTh JIO IXHHOTO
crucky. OfHUM i3 MOUIMPEHUX HKEPEN ITyTaHUHH
€ PO3PI3HEHHS COMIaTbHUX MEPEXK 1 CEPBICIB MUTTE-
BUX TMOBiJIOMJIEHb, a00 «MECEH/KEepiB» (SK-OT
Telegram, WhatsApp, iMessage), ajke OCTaHHI
crany nmosHouiHHUME 3aMminHukamu CCM s Be-
mikoi yactku MoJofi (Teenagers Ditching Facebook
for Messenger Apps, 2013). 3BicHo, Taka cuTyallis
€ OUIKYBaHOIO, 3BAKAIOUH Ha PI3HOMAHITHICTh BijI-
MoBiHMX BeOIUIaThopM, ONHAK Ii PO30IKHOCTI
B PO3YMiHHI MOTPiIOHO Opatu 10 yBaru, oo 3aro-
OirTM pU3MKY AJS BaNiTHOCTI OTPUMAHUX JaHUX.
YTO4HEHHS 3MICTy 30ipHOTO TOHSTTS «COIiaJIbHI
Mepexi» ado (GokycyBaHHS Ha KOHKPETHOMY CIIHC-
Ky CEepBICIB MPOTHIE il MPOOIEMi, OJTHAK TaKUH
MiAX1T MOXKE HaAKIaaaTd HOBI OOMEXXEHHS Ha 1O-
CTyIHI ()OpMaTH ONMUTYBAHHS W Te, HAa SKHX IUIAT-
(opmMax BOHU MOXYTh 30CEPEKYBaTHCS.

[HIMIA TOMMPEHNH BUKITUK JUTS ClIpo0 30UpaTH
eMIIpUYHi JaHi MpO COIMEPEKEBUX KOPHCTYBAYOK
1 KOPHCTYBaYiB «TPAIHIIHHAMY CIIOCOOOM ToysTrae
B TOMY, IIIO BOHU CXI/IJ'I])Hi MaTu HETOYHE YSBJICHHS
PO KUTHKICHI aCTIEKTH CBOTO JOCBITy KOPHCTYBaHHS
COLIAJILHUMU Mepexamu. YacTkoBo s npobiema
[I0B’s13aHa 13 3arajibHOK0 HEHAMINHICTIO CaMO3BITIB
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SIK METOIly OTpPUMaHHs iH(opMarlii po MOBEAIHKY
00’€KTIB JOCHTIKEHHsI. BusiBIeHO, 110 OI[IHKH 1H-
TEHCHBHOCTI BUKOPUCTAHHS PI3HUX TEXHOJIOTIH
YaCTIllIe € 3aBUIIEHUMH, HI)K 3aHIKEHHMH, II€ CTO-
CYETBCSI TAKOK OIIIHOK KOPUCTYBAHHS COIIAJIbHUMH
menia (Johannes et al., 2021; Verbeij et al., 2021).

BriM, 111 ipo0GiieMu MOYKHA TIO/IONIATH 32 JIOTIO-
MOror0 HU(pPOBUX TexHONOTriH. OCKUIbKK caiTu
COLIIaJIbBHUX MEPEXK, K 1 Oymb-siKi IHTepHET-TIopTa-
JIM, € 332 CBOEI CYTTIO CHUCTEMaMHM Iepe/laBaHHs
i OOMIHY JaHUMH, BOHU TaKOX MalOTh IOTY)KHI
IHCTpYMEHTH JUIsl aHaJi3y IUX JaHuX. Bimbmiicts
Takoi iH(opMalii € KOMEpIHHOK TaEMHUIICIO,
ajie JOCTYII 10 OKPEMUX 11 YaCTUH HAJIA€ThCS MPE-
CTaBHUKAM 1 IPEICTaBHUILIM HAyKOBOI CITITBHOTH.
Hanpuknan, y Facebook ¢yHkioHye cnemianizoBa-
HUW BUUIUT 3 BUKOPHUCTAHHS IaHUX, SKI TEHEpYe
couMepexa, Uit nocnigaunbkux 1ined (Facebook
Research — Homepage, 2021).

INpukiagoM TOro, 4oro MOXKHa JOCSATTH 32 JIOIO0-
MOTOI0 BHYTPIIIIHIX, IEPBUHHUAX JTAHUX MPO B3aEMO-
JII0 KOPUCTYBauyiB 1 KOPUCTYBA4OK COIIaNbHUX
Mepex, € nociipkeHHs bepk Ta Kpayrom 3B’s3Ky
KOHKPETHHUX JIOCBiiB KOPUCTYBaHHS COLIAJIbHOO
Mepexero Facebook i3 MEHTaIbHUM OJIaronomyadsiM
(Burke & Kraut, 2016). Moiipa bepk, sk mtatHa B4e-
Ha-JIOCJITHHIISA BiJUTITY HayKu Tipo naHi Facebook,
MaJla MOXKJIMBICTh CKOPEITIOBaTH aHKETHI BiMOBii
PECIOHJICHTIB 1 PECIOHICHTOK 3 1H(OPMAIIIERD
Ipo IXHIO MOBEIHKY Ha COIMEpeskeBiii mnarhopmi,
OTPUMAaHOI0 0E3MOCEePETHBO 3 CepPBEPIB KOMITaHil. Sk
HACIIIOK, JJIs1 TOCHIKEHHS OyJI0 BUKOPUCTAHO «JIe-
TaJbHI i 00’ €KTHBHI» (aJie BOIHOYAC AaHOHIMI30BaHI)
JIaHi PO TaKi BaKKOBUMIPIOBaHI METPUKH, SIK Killb-
KicTh OTpHMaHHX KOMeHTapiB Ha Facebook, kinb-
KIiCTb OTPUMAHUX MOBiIOMJICHb, KUIBKICTh OTpUMA-
HUX Mo3HAYoK «Ilomo0aeThesy Ta HABITH KIIBKICTH
BiZIBIJAHUX KOPUCTYBALBKUX MPO(UIIB 1 MeperIsHy-
tux ¢poto (Burke & Kraut, 2016).

3BiCHO, OLIBIIICTH AOCIIIHUKIB 1 TOCTIIHHIE CO-
MIATbHUX MEpEek HE Mae€ TaKoro PIiBHSA JIOCTYITY
70 naHux npo xkopuctyBanHs CCM. OnHak y BUMaj-
ky Facebook kommaHis Takok Hagae ImyOIivHI
IHCTPYMEHTH JUIl OTPUMAHHS IIMPIIOTO JOCTYIY
JIO JISSIKUX METPHUK B3a€MOJIii Ha Tiatgopmi comme-
pexi. CrowdTangle, omuH i3 HaWMNOMYIAPHIMINX
TaKUX MPOIYKTIB, OyIO CTBOPEHO Ui OTPUMAHHS
MOKa3HUKIB 3aIy4CHOCTI Ta aHAJITUKY MO MyOIIiuHi
CTOPIHKH, TPYIH, MATBEPIDKEH] Mo Ta myOmivHi
o6mixoBi 3anmcH B Instagram (What Facebook Gutting
CrowdTangle Means for Misinformation, 2021).

binbin yHiBEepCcaIbHUM CIIOCOOOM aBTOMATH3YBa-
TH 301p JJaHUX PO MMOBEIIHKY KOPUCTYBAYIB 1 KOPUC-
TYBA4OK COI[IaJIbHUX MEPEK € BUKOPUCTAHHS IMPHU-
KJIaTHUX TPOTPAMHUX iHTepQeiiciB (aHm1. application

programming interfaces) — KOMII' IOTEPHUX ITPOTPaM,
siKi, B kKoHTeKcTi CCM, (acuImiTyIoTh 1 10IOMararoTh
KOHTPOITIOBATH JOCTYIl A0 OKPEMHX PO3JLTIB KO-
puctyBaipkux naHux (John & Nissenbaum, 2018).
Xo4a Takui NUBIX 3HAYHO PO3IIMPIOE KOJO NOCIHII-
HUKIB Ta JOCHTIHUIIb, SIKI MOXKYTh TOTEHIIHHO CKO-
PHCTATHCS MAITMHHAME SMITIPHYHAME JTAHUMH, BiH
BUMarae MEBHOTO PIBHS CHELialli30BaHUX 3HAHb
3 rany3i iHQOpMaIIHUX TEXHOJIOTIH, a OTXKE JI0/1aT-
KOBHX 3yCHJIb 1 pECypCiB AJIsI OTTaHyBaHHS 1X.

HesBaxaroun Ha 11e, 3a3BHYail MPUKIATHI MPO-
rpaMHi iHTepdelicu poONsATh arperamiro KOpUCTY-
BaIlbKOTO KOHTEHTY BiTHOCHO €()EKTUBHOIO B ITIaHI
BUTPAYEHOTO Yacy i pecypciB Ta CIpPUSIIOTH MIPOBe-
JICHHIO BEJIUKOMACIITA0HUX KOHTEHT-aHAJITHIHHX
nocrikenb. Hampuknan, Axnamioi Ta Konern s
CBOTO KOHTCHT-aHAIITUIHOTO JIOCIIDKCHHS  IIPO
OHJIaHH-TUCKYpPC HABKOJIO JICTIPECHMBHUX BHSABIB 3i-
Opauti i 0OpoOWITH TTIOHAT 95 THCAY MyOiKaLIiH, 3p00-
JICHUX TPHOIH3HO 25 THCAYAMU YHIKIBHHUX MPOdi-
miB Instagram (Andalibi, Ozturk, & Forte, 2017).
YacTo KOHTEHT-aHaJi3 COIMEPEKEBUX JaHUX TPOBO-
JIATHCS ¥ Ha 3HATHO MEHIIIIX MACHBAX, 10 HE ICPEBH-
HIYIOTh KUTBKOX THUCSY OIMHHUIb, SK-OT TEKCTOBI Iy0-
mikarii Ha Facebook (Mustafa, Short, & Fan, 2015)
1 Twitter (Rui, Chen, & Damiano, 2013) Ta komeHTapi
1o aux (Mohd Roffeei, Abdullah, & Basar, 2015).

SIKII10 3aMiCTh CaMO3BITiB OpaTH KOPUCTYBAIlb-
Ki TaHi, MO’)KHA YHUKHYTH OIIMCAHO{ BHIIE TPYIH
PH3HKIB, 1[0 CTOCYIOTHCSI aHKETYBaHHS, POTE TaKi
aHl MaroTh cBOI oOMexeHHs. AHpmanidi Ta CIiB-
ABTOPHU HATOJIOIIYIOTh, 1110, MOMIPU BEIUKUN 00CsAT
EMIIIPUYHOTO MaTepiary Ta peHI0MI3allito myomiKa-
Ii#, 1110 YBIMIIUIK IO IXHBOTO KOJIYBaJbHOTO MACHBY,
OTpHMaHi 3HaXiJKH HE MOJKHA BBaYKaTH PEIpe3eH-
TaTUBHUMHU JJIsi BCi€l CHUIBHOTH KOPHCTYBA4OK
i kopuctyBadiB Instagram; BOHH CTOCYIOTBHCS
nuiie myomikaiii, 3pobaeHuX Bix iMeHi Binkpu-
THX OOJIKOBHX 3ammciB. Instagram, sk i Oararo
IHIIIUX COIIaJbHUX MEPEXK, I03BOJISE 03epam 00-
MEXYBaTH JIOCTYII JIO CBOIX IMyOJIiKaIiid THMH, XTO
mignucaHuil Ha ixHi mpodiae; TOOTO POOUTH
npodias «mpuBaTHUM». € TIiJCTaBH BBaXXaTH,
o A Takoi 4yTJIMBOI TeMH, K Jempecis, cy-
KYITHICTh MMPUBATHUX ITyOJiKaIid CYTTEBO Biapi3-
HATHUMETBCS BijJl CYKYMHOCTI I7100abHO BHAMMUX
myOmikamii. AHmamibl Ta KOJIETH HABOMATH Jie-
KUJIbKa MPUKIA/iB BIIMIHHOCTI TyOIiyHO Ta NpH-
BaTHOI KoMyHikanii Ha Facebook, 30kpema 1momo
BHUP@)XEHHS MO3UTUBHUX 1 HETaTHMBHUX EMOIIN
(Andalibi, Ozturk, & Forte, 2017).

Taka aBTOMaru3allisi MOJbOBOI POOOTH HE JIUIIE
CTBOPIOE CHCTEMATHYIHI BUKPHUBIICHHS B OTPUMAaHHUX
JTAHUX Yepe3 HaJlaHHS JOCTYIy TUIBKH A0 IMyONidHO-
TO KOHTCHTY. MOMKIIMBOCTI MPUKIIQIHUX IPOTPaMHHIX
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1HTEep(EHCIB 1 MepeiK JaHuX, sKi uepe3 HUX MOXKHA
OTPUMATH, TAKOXK PETYJISIPHO 3MIHIOIOTHCS Ta 4acTO
CKOPOUYIOTHCS, 9aCTO B TIPOIIECi TOTO, SIK BHKPHBA-
I0TBCSL PI3HOMAHITHI 3JI0BKHBAHHS, IO TOPYIIYIOTH
MIPUBATHICTh KOPHCTYBAIbKoi criibHOTH (Romano,
2018). be3ymoBHO, BNpPOBa/KEHHS 000X MOJITHK
€ IIIJIKOM OOTPYHTOBaHHM.

3BiCHO, HABITh SIKIO METPHKH KOPUCTYBAHHS
m1atopMaMu MOXKIIMBO 310paTé MaIlllMHHUAM IIUTSI-
XOM, 3TrajJlaHa BUILE [UIMHHICTh JU3aiiHy CalTIB CO-
MiaJbHUX MEPEX CTBOPIOE JOMATKOBI MEPEIIKOIH
JUid 300py KUTBbKICHUX TIOKa3HUKIB 1 MPOBEICHHS
JIOHTITIOMHUX TopiBHSHB. Hanpuknan, Facebook
Ta Instagram BigHEJaBHA JO3BOIMIN IPUXOBYBaTU
KUTBKICTh <JIAHKIBY ITiJl 0COOMCTUMH ITyOTiKAIisIMH
(Perez, 2021). Bineoxoctunr YouTube, sikmii Tex
1HOJII 3apPaxOBYIOTh JIO CEPBICIB COMIATLHIUX MEPEK
(M. Wattenhofer, R. Wattenhofer, & Zhu, 2012),
y 2021 pormi yXBaluB pIIICHHS TPO MPUXOBAHHS
KITbKOCTI OIIHOK «He momo6aeTbes («IucIaiKiBy)
iy yciMa Bineo Ha tiatdopwmi (Fingas, 2021). Xoua
came IIi HOBOBBEACHHS TEXHIYHO HE € 3MiHaMHU
y yHKIioHam miatGopm, MpoTe BOHU BILUTUBAIOTH
Ha COPUHHATTA UbOTO (PyHKLIOHATY Ta HOrO BUKO-
PHUCTaHHS, MOCTA0IOIYH BaTIIHICTh MPSIMHUX IO~
PiBHSHB 3aMipiB i3 pi3HUX MEPiOAiB.

AKTyaJIbHiCTh BUBUEHHS COLIaIbHOT
MiITPUMKH OHJIANH SIK OKPEMOTro sIBUIIA

Hespaxkaroun Ha BCi TepeiueHi BHILE TPYIHO-
1, MpUTaMaHHi akaeMivHOMY JHCKYPCy HaBKOJIO
TOHSTTS «COIiaJIbHA MIATPUMKA OHJIAMH» Ta 300py
EeMIIPUYHUX JaHUX MPO II0 MATPUMKY Ha caitax
COIIIaJIbHUX MEPEXK, JOCTIIKCHHS COIaIbHOT TiJI-
TPUMKH B OHJIAH-KOHTEKCTaX € aKTyaJbHUM 1 3a-
CI[yTOBY€E Ha yBary HayKOBOI CHITBHOTH.

BaxnuBicTh cailTiB COIaIbHUX MEPEXK IS JIFOII-
ChKOi B3a€MOJIT Ba)KKO TEpeolliHuTH. BoHm mamm
3MOTYy TEPEOCMHCIUTH KOMYHIKAII0 MK JIIOIBMU
(K. Y. Lin & Lu, 2011), Te, ik BOHH PE3EHTYIOTH ceOe
irmmm (Orsatti & Riemer, 2015) Ta HaBiTh 5K (hopMy-
FOTh CBOIO KapTuHy cBiTy (Bail et al., 2018). Croromsi
LIOJICHHA ayJIUTOPisl CEPBICIB COIIATLHUX MEPEX BU-
MIpIOETBCST MiTbsipiaMu 0oci6 (Ang, 2021). 3aBnsiku
cBOTif OesnpernenenTHiN goctynHOocTi CCM 32 KOpOT-
KA Yac CTali OJHHUM 13 HaHOUTBIIMX MEIiyMiB
JUISL JIIONICHKOI KOMYHIKAIlii Ta, BiJMOBiHO, OOMiHY
comianpHo TiarpuMkoro. [langemis SARS-CoV-2
CTajia YHepropum HiI[TBCp,Z[)KCHHHM TOIO, 11O B IIOBCAK-
JICHHOMY KHTTI OararhOX JIFOIEH COLialibHI Mepexi
€ CIIPaB/i He3aMiHHIM IHCTPYMEHTOM.

Tema eeKTUBHOCTI COMIaNBHOI MJATPUMKH, Ha-
JIaHOT OHJIalH, TIOPIBHSHO 3 COLIAIBHOI MiATPUM-
KO0, HAJIAHOIO B «TpaUIiiHOMY» (hopmaTi, pirypye

B Oaratbox jocimipkeHHsx (Benoit & DiTommaso,
2020; Cole et al., 2017; Indian & Grieve, 2014;
Trepte, Dienlin, & Reinecke, 2015). OnHak He3anex-
HO BiJI TOTO, 5iKa 3 MiITPUMOK BUSBUTHCS KPALIOIOY,
HAKWTOJIOBHIIIIE ITiJ Yac TX BUBUCHHS PO3IVISJIATH CO-
IiaJbHy NiATPUMKY OHJIAIH Ha OHOMY PiBHI 3 «TIep-
BUHHHUMY KOHIICNITOM COIIaJbHOT MIATPUMKH, TOOTO
HE SIK IPUBATUB TPAJULINHHOI COliaNBHOT MiATPUM-
KH, a 1 TOBHOIIIHHY aJIbTEPHATHUBY.

IToni6HO 710 TOTO, SIK KiOEPIPOCTip KapAHHANIb-
HO BIJIPI3HSETBCSA BiJl (BI3UYHOTO MpocTopy (poiib
OfHi€T i3 3acaJHUUYMX XapaKTEPUCTHK (Pi3HIHOTO
MPOCTOPY — BiJICTaHh — y KibeprpocTopi Maiixke
MOBHICTIO HIBEJILOBAHO, & BUMIp 4acy € 3HAYyHO
CTHUCHYTHM), COIliaJIbHA MiATPUMKA OHJIAWH € CaMo-
JIOCTaTHIM (EHOMEHOM, SIKUI Ma€ 0OCTaTHbO YHi-
KaJbHHUX BIACTHBOCTEH, 1100 OYyTH BHIIJICHUM
y BIIAaCHY TakcoHOMiuHy ofunuio. CCM HagaroTh
HE MPOCTO e ONUH KaHaj Ul BHPaXCHHS TOTO,
IO paHille iCHyBajo Juiie oQaiiH, BOHU TaKOX
3YMOBJIIOIOTh HOBI (DOPMH JTFOIICHKOT KOMYHIKAIIii,
IOpSMHUX QHAJIOTIB SIKMX HEMAe€ B IHIIMX KOMYHIKa-
X Meniymax (Carr, Wohn, & Hayes, 2016).

InrocTpalliero 1bOro TBEPIKEHHS MOXKE CIyTy-
BaTH BXE 3raJlaHuil Tepellik oCOOIMBOCTEH CO-
[iaJIbHUX MEPEX, 30KpeMa MOIIUPEHICTh (YHKIII,
sIKa HalJacTille 3HaXOAUTh BTUICHHSI Yepe3 KHOTKY
«ITonobaeThcs» (TakoXK BifioMa SIK «Iaik»). Tex-
HIYHOIO Ha3BOIO Takol (QYHKIIIT € «rapajiHrBicTHY-
HUM 1MdpoBuil MexaHi3M» (aHDI. paralinguistic
digital affordance). 11e MOHATTS MO3HAYAE «CUTHA
y COLaTbHUX MEpexkax, SIKMH MOJETIIye CIIKY-
BaHHS Ta B3a€EMOJIII0 0e3 Oy/Ib-SIKOTO KOHKPETHOTO
CJIOBECHOTO TIOCHITY, TIOB’13aHOTO 3 TXHIMH 3HAYCH-
Hamu» (Wohn, Carr, & Hayes, 2016). ImmuiemenTa-
IO MOXKIIMBOCTEH OOMIHIOBATHCS I[MMH CHI'Haja-
MU MOXKHA 3HalTH Ha BCiX Benmmkux CCM. Jlekinbka
JOCHIKEHb CIIPUIHATTS KOPUCTYBa4aMH OTPUMAH-
HS «IalKiB» y COMEpEekax MoKa3aiu, mo I mud-
POB1 MEXaHI3MH € BaJIiTHUM CIIOCOOOM 0OMiHY COITi-
anpHOIO migTpumkoro (Wohn, Carr, & Hayes, 2016).

SIK 1116 OAIMH MPUKIIA]] YHIKATEHOT XapaKTePUCTUKH
MEJIlyMy COITbHUX MEPEK y KOHTEKCTI 3100yTTs
Ta HaJlaHHS COI[aJbHOI MIATPUMKH MOYXHA HaBECTH
Te, II0 CAWTH COIIABHUX MEPEK 3BOMATH JOIATKOBY
BapTicTh (aHMI. marginal cost) 30UTbIICHHS ayUTOPil
Oy/lb-SIKOTO TOBIJIOMJICHHST Maike 10 HYJS: KOXKECH
myOnmiuHMi MOCT Mae maHc OyTH MOOaYeHUM sK Je-
CATKOM, TaK 1 JecsATbMa THUCSYaMH KOPUCTYBadiB
(Jensen & Helles, 2016); 3HsaTTS 1OTO (DyHIAMEH-
TaJILHOTO OOMEXEHHS JUTS JIFOACHKOT B3a€MOJI] IOTEH-
[IHO BiZIKPMBAE MUISX JO I[JIKOM HOBUX IMHAMIK
0OMiHY MiATPUMKOIO.

Li Ta inmi o3naku CCM 10BOISITH KOPUCHICTD
BIJIOKPEMJICHHSI TEpPMiHA «COIllaJIbHA ITiITPUMKA



Poman Jlobenko. BUB4EHHs COLIaIbHOT M ATPUMKH Ha CaiiTaX COLIaIbHUX MEPEK: TPYAHOII Ta aKTYallbHICTh 45

OHJIAMH» BIJ MOHSATTS COMiadbHOI MATPpUMKH. He-
3BaXKAI0UM Ha 00 €KTHUBHI CKJIQJHOII Y CTBOPEHHI
BaJIJIHUX BH3HAUCHb «COLIAJIBHOI MiATPUMKH
OHJalH» Ta HaJIHUX 1 KYJIBTypHO PEICBAaHTHUX
IHCTpYMEHTIB Juig 11 BUMIPIOBaHHS, PO3YMIHHS
[[OT'O SIBUIIIA € BAKJIUBUM J[JIs1 MAalOyTHHOTO J0CITi-
JOKEHB COIIABHOT MiITPUMKH.

BucnoBkn

CorrianpHa MiATPUMKA OHJIAHH € emicTeMOoJIOT d-
HO MIHHUM TMOHATTSAM, SKe, OJHAaK, IepeOyBae
Ha paHHIX CTaJisIX PO3BUTKY Ta XapaKTEePH3YEThCS
BENMKNM HAOOPOM pI3HOMAHITHHX 1 MOAEKYAU Cy-
MEePEWINBUX TMODIS/IIB Ha BIACHY KOHIICTITyai3a-
10 Ta orepalioHai3aliiio.

HesBakaroun Ha Te, IO CaWTH COMIAIBHUX
Mepex yxe npoinum ¢aszy HaiOiIbI OypXIHBOTO
pocrty, iXHil TaHamadT i 1ajai CTPIMKO 3MIHIOEThCS,
1, OCKUIBKH ayAWUTOPis IHTEPHETY MOMOBHIOETHCS,
€ ICTOTHI MiZCTaBH BBa)XKaTH, IO TEMIT 3MIH Hali-
OMKYMM 4acoM HE CIIOBIIBHHUTHCSA. SIK 1 cepeoBu-
me, B SKOMY BOHH ICHYIOTH (IHTEPHET 3arajom),
colliajbHI Mepexi PO3BUBAIOTHCA HEMOCHTIIOBHO,
pearyrouun Ha KOMILICKCHHI HaOlp CTUMYJIIB, CKEpO-
BaHi SIK TParHeHHSMH Ta I[IHHOCTSMH CBOIX Bjac-
HUKIB, TaK 1 3alIUTaMH IIUPIIOTO CYCITUILCTRA.

BararorpaHHICTb i INIMHHICTB COLIAJIBHUX MEPEK
Ta TIEPEIIKO/IH, 3 SIKUMH JAOCITITHUKA U JTOCIITHUII

CTHUKAIOThCSA MiJ Yac crupold OTpuMarTH HamidHi
JaHl Ipo TXHE KOPUCTYBAHHS, CTBOPIOIOTh YHMa-
JIO TPYAHOIIIB I chepr JTOCIIDKSHHS COIliab-
HOT miaTpuMku. OHAK I[e TPYAHOILII, aApecyBaH-
HA SKUX € HEOOXITHUM Yy KOHTEKCTI TOrO,
HACKUJIBKM CHUJIBHO COIiaJIbHI Mepeki BITMHYIH
Ha CYCIUJICTBA MO BChOMY CBITY Ta HACKUIBKH
3HAaYHUM € MOTEHLiaJl iXHBOTO BIUIMBY B Haii-
ONIMKIOMY MalOyTHBOMY.

Ha romnoBHill cTOpiHLI CBOrO NEPCOHANTBHOIO
BeOcaiity Moipa bepk, mTatHa JOCTiTHHIS
Facebook, mpo sky 3rajmaHo BHIlE, CTBEPIKYE,
1o 11 3 KoJieraMu po0OoTa BIUTMHYJIA Ha Te, K (DYHK-
I[IOHY€e CTpiuKka HOBMH Ha CEpBici, a TaKOX Ha TE,
SIK1 THCTPYMEHTH TpUBaTHOCTI BiH Hamae (Burke,
2021). Facebook miomicsiisi KOpHCTYIOTbCS Maiike
TPU MUTBSIpAM JItOfied, a B YKpaiHi, BiIIOBIIHO
Jo nanux 3a unens 2021 poky, aynutopist Facebook
nopiBHioBaia 16 mineiionam (PlusOne, 2021). 11i
qucaa JIEMOHCTPYIOTh, IO iHBECTYBAaHHS 3yCUIb
Yy PO3BUTOK UiTKO ApTHUKYIHOBAaHHX, ITOKa30BHUX
BHU3HA4YE€Hb COLIAIbHOT MIATPUMKH Ta 11 CKIAJAHH-
KiB, a TAKOX HAJIWHUX 1 KyJbTYPHO UyTJIUBUX 1H-
CTPYMEHTIB BUMIPIOBAHHS COLIATbHOT MiATPUMKH
B KOHTEKCTI COIliaJIbHUX MEpek MOXKe OyTH Baro-
MHUM BHECKOM Yy 3a0€3MEueHHs] TapMOHIHHIMINX
Ta eMOLIWHO MPOAYKTUBHIIINX OHJIAHH-TIPOCTOPIB,
a TaKoX CHOpUATUME HOJ'[iHHIeHHI'O MCHTAJIbHOI'O
OJaromoyydsi OHJIAHH-CIIBHOTH.

Cnucok eukopucmanoi nimepamypu

PlusOne. (2021). Facebook Ta Instagram B Ykpaini.

Andalibi, N., Ozturk, P., & Forte, A. (2017). Sensitive Self-disclosures,
Responses, and Social Support on Instagram: The Case of
#Depression. In Proceedings of the 2017 ACM Conference on
Computer Supported Cooperative Work and Social Computing
(pp. 1485-1500). https://doi.org/10.1145/2998181.2998243

Ang, C. (2021). Ranked: The World’s Most Popular Social Networks,
and Who Owns Them. Visual Capitalist. https://www.
visualcapitalist.com/ranked-social-networks-worldwide-by-users/

Avdeeff, M. K. (2021). TikTok, Twitter, and Platform-Specific
Technocultural Discourse in Response to Taylor Swift’s
LGBTQ+ Allyship in “You Need to Calm Down.” Contemporary
Music Review, 40(1), 78-98. https://doi.org/10.1080/07494467.
2021.1945225

Bail, C. A., Argyle, L. P., Brown, T. W., Bumpus, J. P., Chen, H.,
Hunzaker, M. B. F., Lee, J.,, Mann, M., Merhout, F., &
Volfovsky, A. (2018). Exposure to opposing views on social
media can increase political polarization. Proceedings of the
National Academy of Sciences, 115(37),9216-9221. https://doi.
org/10.1073/PNAS.1804840115

Benoit, A., & DiTommaso, E. (2020). Attachment, loneliness, and online
perceived social support. Personality and Individual Differences,
167, 110-230. https://doi.org/10.1016/J.PAID.2020.110230

Borrelli, B., Endrighi, R., Quintiliani, L. M., Hughes, R. B., &
Pagoto, S. (2021). Facebook usage, participation patterns, and
social support from Facebook activity among smokers with
mobility impairments. Translational Behavioral Medicine,
11(3), 882-890. https://doi.org/10.1093/TBM/IBAB005

Boyd, D. M., & Ellison, N. B. (2007). Social Network Sites:
Definition,  History, and  Scholarship.  Journal  of

Computer-Mediated Communication, 13(1), 210-230. https://
doi.org/10.1111/J.1083-6101.2007.00393.X

Burke, M. (2021). Moira Burke — Homepage. https:/www.
thoughtcrumbs.com/

Burke, M., & Kraut, R. E. (2016). The Relationship Between
Facebook Use and Well-Being Depends on Communication Type
and Tie Strength. Journal of Computer-Mediated Communication,
21(4), 265-281. https://doi.org/10.1111/JCC4.12162

Carr, C. T., Wohn, D. Y., & Hayes, R. A. (2016). As social support:
Relational closeness, automaticity, and interpreting social
support from paralinguistic digital affordances in social media.
Computers in Human Behavior, 62, 385-393. https://doi.org/
10.1016/J.CHB.2016.03.087

Choudhury, M. De, & De, S. (2014). Mental Health Discourse on
reddit: Self-Disclosure, Social Support, and Anonymity. In
Eighth International AAAI Conference on Weblogs and Social
Media (pp. 72-80).

Cole, D. A., Nick, E. A., Zelkowitz, R. L., Roeder, K. M., &
Spinelli, T. (2017). Online Social Support for Young People:
Does It Recapitulate In-person Social Support; Can It Help?
Computers in Human Behavior, 68, 456-464. https://doi.org/
10.1016/J.CHB.2016.11.058

Dean, B. (2021). Social Network Usage & Growth Statistics: How
Many People Use Social Media in 2021? Backlinko. https://
backlinko.com/social-media-users

Facebook Research — Homepage. (2021). Facebook Research.
https://research.fb.com/

Farr, C. (2019). Instagram cracks down on “miraculous” weight loss
posts. CNBC. https://www.cnbc.com/2019/09/18/instagram-
cracks-down-on-miraculous-weight-loss-posts.html



46 ISSN 2617-9067. Hayxosi 3anucku HaYKMA. Counionoris. 2022. Tom 5

Fingas, J. (2021). YouTube will hide dislike counts for all videos.
Engadget. https://www.engadget.com/youtube-hides-video-
dislike-count-170036281.html

Frison, E., Bastin, M., Bijttebier, P., & Eggermont, S. (2019).
Helpful or Harmful? The Different Relationships Between
Private Facebook Interactions and Adolescents’ Depressive
Symptoms. Media Psychology, 22(2), 244-272. https://doi.org/
10.1080/15213269.2018.1429933

Ganesh, B., & Bright, J. (2020). Countering Extremists on Social
Media: Challenges for Strategic Communication and Content
Moderation. Policy & Internet, 12(1), 6-19. https://doi.org/
10.1002/POI3.236

Giota, K. G., & Kleftaras, G. (2014). The Discriminant Value of
Personality, Motivation, and Online Relationship Quality in
Predicting Attraction to Online Social Support on Facebook.
International Journal of Human-Computer Interaction, 30(12),
985-994. https://doi.org/10.1080/10447318.2014.925770

Han, X., Han, W., Qu, J., Li, B., & Zhu, Q. (2019). What happens
online stays online? — Social media dependency, online support
behavior and offline effects for LGBT. Computers in Human
Behavior, 93,91-98. https://doi.org/10.1016/J.CHB.2018.12.011

Heaney, C., & Israel, B. (2008). Social Networks and Social Support.
In K. Glanz, B. K. Rimer, & K. Viswanath (Eds.), Health
Behavior and Health Education: Theory, Research, and
Practice (pp. 189-210). Jossey-Bass.

Indian, M., & Grieve, R. (2014). When Facebook is easier than face-
to-face: Social support derived from Facebook in socially
anxious individuals. Personality and Individual Differences, 59,
102-106. https://doi.org/10.1016/J.PAID.2013.11.016

Jensen, K. B., & Helles, R. (2016). Speaking into the system: Social
media and many-to-one communication. European Journal of
Communication, 32(1), 16-25. https://doi.org/10.1177/0267
323116682805

Johannes, N., Nguyen, T., Weinstein, N., & Przybylski, A. K. (2021).
Objective, Subjective, and Accurate Reporting of Social Media
Use: No Evidence That Daily Social Media Use Correlates With
Personality Traits, Motivational States, or Well-Being.
Technology, Mind, and Behavior, 2(2). https://doi.org/10.1037/
TMBO0000035

John, N. A., & Nissenbaum, A. (2018). An agnotological analysis of
APIs: or, disconnectivity and the ideological limits of our
knowledge of social media. The Information Society, 35(1),
1-12. https://doi.org/10.1080/01972243.2018.1542647

Kim, H. (2014). Enacted Social Support on Social Media and
Subjective Well-being. International Journal of Communication,
8, 2340-2342.

Kramer, N. C., Rosner, L., Eimler, S. C., Winter, S., & Neubaum, G.
(2014). Let the Weakest Link Go! Empirical Explorations on
the Relative Importance of Weak and Strong Ties on Social
Networking Sites. Societies, 4(4), 785-809. https://doi.org/
10.3390/SOC4040785

Lampinen, A., Tamminen, S., & Oulasvirta, A. (2009). “All my
people right here, right now”: Management of group co-
presence on a social networking site. In Proceedings of the
ACM 2009 International Conference on Supporting Group
Work (pp. 281-290). https://doi.org/10.1145/1531674.1531717

Li, X., Chen, W., & Popiel, P. (2015). What happens on Facebook
stays on Facebook? The implications of Facebook interaction
for perceived, receiving, and giving social support. Computers
in Human Behavior, 51(PA), 106—113. https://doi.org/10.1016/J.
CHB.2015.04.066

Lin, K. Y., & Lu, H. P. (2011). Why people use social networking
sites: An empirical study integrating network externalities and
motivation theory. Computers in Human Behavior, 27(3),
1152—-1161. https://doi.org/10.1016/J.CHB.2010.12.009

Lin, X., Zhang, D., & Li, Y. (2016). Delineating the dimensions of
social support on social networking sites and their effects:
A comparative model. Computers in Human Behavior, 58,
421-430. https://doi.org/10.1016/J.CHB.2016.01.017

Liu, C., & Ma, J. (2018). Social support through online social
networking sites and addiction among college students: The
mediating roles of fear of missing out and problematic
smartphone use. Current Psychology, 39(6), 1892—1899. https://
doi.org/10.1007/S12144-018-0075-5

Liu, C.-Y., & Yu, C.-P. (2013). Can Facebook Use Induce Well-
Being? Cyberpsychology, Behavior, and Social Networking,
16(9), 674-678. https://doi.org/10.1089/CYBER.2012.0301

Manago, A. M., Taylor, T., & Greenfield, P. M. (2012). Me and my
400 friends: The anatomy of college students’ Facebook
networks, their communication patterns, and well-being.
Developmental Psychology, 48(2), 369-380. https://doi.org/
10.1037/A0026338

McCloskey, W., Iwanicki, S., Lauterbach, D., Giammittorio, D., &
Maxwell, K. (2015). Are Facebook “Friends” Helpful?
Development of a Facebook-Based Measure of Social Support
and Examination of Relationships Among Depression, Quality
of Life, and Social Support. Cyberpsychology, Behavior, and
Social Networking, 18(9), 499-505. https://doi.org/10.1089/
CYBER.2014.0538

Meng, J., Martinez, L., Holmstrom, A., Chung, M., & Cox, J. (2017).
Research on Social Networking Sites and Social Support from
2004 to 2015: A Narrative Review and Directions for Future
Research. Cyberpsychology, Behavior, and Social Networking,
20(1), 44-51. https://doi.org/10.1089/CYBER.2016.0325

Mohd Roffeei, S. H., Abdullah, N., & Basar, S. K. R. (2015).
Seeking social support on Facebook for children with Autism
Spectrum Disorders (ASDs). International Journal of Medical
Informatics, 84(5), 375-385. https://doi.org/10.1016/J.IJMEDINF.
2015.01.015

Mustafa, H. R., Short, M., & Fan, S. (2015). Social Support
Exchanges in Facebook Social Support Group. Procedia —
Social and Behavioral Sciences, 185, 346-351. https://doi.org/
10.1016/1.SBSPR0O.2015.03.449

Myrick, J. G., Holton, A. E., Himelboim, I., & Love, B. (2015).
#Stupidcancer: Exploring a Typology of Social Support and the
Role of Emotional Expression in a Social Media Community.
Health Communication, 31(5), 596—605. https://doi.org/10.108
0/10410236.2014.981664

Orsatti, J., & Riemer, K. (2015, May 29). Identity-making: A
Multimodal Approach for Researching Identity in Social Media.
In ECIS 2015 Completed Research Papers. Paper 140. https://
doi.org/10.18151/7217439

Panek, E. T., Nardis, Y., & Konrath, S. (2013). Mirror or Megaphone?:
How relationships between narcissism and social networking site
use differ on Facebook and Twitter. Computers in Human
Behavior, 29(5), 2004-2012. https://doi.org/10.1016/J.CHB.
2013.04.012

Park, J., Lee, D. S., Shablack, H., Verduyn, P., Deldin, P., Ybarra, O.,
Jonides, J., & Kross, E. (2016). When perceptions defy reality:
The relationships between depression and actual and perceived
Facebook social support. Journal of Affective Disorders, 200,
37-44. https://doi.org/10.1016/J.JAD.2016.01.048

Perez, S. (2021). Facebook and Instagram will now allow users to
hide ‘Like’ counts on posts. TechCrunch. https://techcrunch.
com/2021/05/26/facebook-and-instagram-will-now-allow-
users-to-hide-like-counts-on-posts/

Phillips, S. (2020). TikTok is finally investigating pro-eating
disorder content. Thred. https://thred.com/tech/tiktok-is-finally-
investigating-pro-eating-disorder-content/

Robertson, A., & Peters, J. (2021). What is the metaverse, and do I
have to care? The Verge. https://www.theverge.com/22701104/
metaverse-explained-fortnite-roblox-facebook-horizon

Romano, A. (2018). Cambridge Analytica’s Facebook breach was a
wake-up call, not a hack. Vox. https://www.vox.com/
2018/3/20/17138756/facebook-data-breach-cambridge-
analytica-explained

Rui, J. R., Chen, Y., & Damiano, A. (2013). Health Organizations
Providing and Seeking Social Support: A Twitter-Based Content



Poman Jlobenxo. BuBueHHs coniabHOI MiITPHMKH HA CalTaxX COLIaMbHUX MEPEK: TPYAHOIII Ta aKTyalbHICTh 47

Analysis. Cyberpsychology, Behavior, and Social Networking,
16(9), 669—-673. https://doi.org/10.1089/CYBER.2012.0350

Siberling, A. (2021). TikTok reached 1 billion monthly active users.
TechCrunch. https://techcrunch.com/2021/09/27/tiktok-reached-
1-billion-monthly-active-users/

Tang, J. H., Chen, M. C., Yang, C.-Y., Chung, T.-Y., & Lee, Y. A. (2016).
Personality traits, interpersonal relationships, online social support,
and Facebook addiction. Telematics and Informatics, 33(1),
102-108. https://doi.org/10.1016/j.tele.2015.06.003

Teenagers ditching Facebook for messenger apps. (2013). TODAY.
https://www.todayonline.com/tech/teenagers-ditching-
facebook-messenger-apps

Tifferet, S. (2020). Gender Differences in Social Support on Social
Network Sites: A Meta-Analysis. Cyberpsychology, Behavior,
and Social Networking, 23(4), 199-209. https://doi.org/10.1089/
CYBER.2019.0516

Trepte, S., Dienlin, T., & Reinecke, L. (2015). Influence of Social
Support Received in Online and Offline Contexts on Satisfaction
With Social Support and Satisfaction With Life: A Longitudinal
Study. Media Psychology, 18(1), 74-105. https://doi.org/10.108
0/15213269.2013.838904

Vasalou, A., Joinson, A. N., & Courvoisier, D. (2010). Cultural
differences, experience with social networks and the nature of

“true commitment” in Facebook. International Journal of

Human-Computer Studies, 68(10), 719-728. https://doi.org/
10.1016/J.1IJHCS.2010.06.002

Verbeij, T., Pouwels, J. L., Beyens, 1., & Valkenburg, P. M. (2021).
The accuracy and validity of self-reported social media use
measures among adolescents. Computers in Human Behavior
Reports, 3. https://doi.org/10.1016/J.CHBR.2021.100090

Wattenhofer, M., Wattenhofer, R., & Zhu, Z. (2012). The YouTube
Social Network. Proceedings of the International AAAI
Conference on Web and Social Media, 6(1), 354-361. https://
ojs.aaai.org/index.php/ICWSM/article/view/14243

What Facebook gutting CrowdTangle means for misinformation.
(2021). First Draft.

Wohn, D. Y., Carr, C. T., & Hayes, R. A. (2016). How Affective Is
a “Like”?: The Effect of Paralinguistic Digital Affordances on
Perceived Social Support. Cyberpsychology, Behavior, and
Social Networking, 19(9), 562-566. https://doi.org/10.1089/
CYBER.2016.0162

Yoo, J. (2012). Exploring Cross-Cultural Differences in Self-
Presentation and Self-Disclosure in Social Networking Sites:
A Comparison of Korean and American SNS Users. SSRN
Electronic  Journal, 1(2), 77-118. https://doi.org/10.2139/
SSRN.2422292

Zimet, G. D., Dahlem, N. W., Zimet, S. G., & Farley, G. K. (1988).
The Multidimensional Scale of Perceived Social Support.
Journal of Personality Assessment, 52(1), 30—41. https://doi.
org/10.1207/S15327752JPA5201_2

References

Andalibi, N., Ozturk, P., & Forte, A. (2017). Sensitive Self-disclosures,
Responses, and Social Support on Instagram: The Case of
#Depression. In Proceedings of the 2017 ACM Conference on
Computer Supported Cooperative Work and Social Computing
(pp. 1485-1500). https://doi.org/10.1145/2998181.2998243

Ang, C. (2021). Ranked: The World’s Most Popular Social Networks,
and Who Owns Them. Visual Capitalist. https://www.
visualcapitalist.com/ranked-social-networks-worldwide-by-users/

Avdeeff, M. K. (2021). TikTok, Twitter, and Platform-Specific
Technocultural Discourse in Response to Taylor Swift’s
LGBTQ+ Allyship in “You Need to Calm Down.” Contemporary
Music Review, 40(1), 78-98. https://doi.org/10.1080/07494467.
2021.1945225

Bail, C. A., Argyle, L. P., Brown, T. W., Bumpus, J. P, Chen, H.,
Hunzaker, M. B. F., Lee, J.,, Mann, M., Merhout, F., &
Volfovsky, A. (2018). Exposure to opposing views on social
media can increase political polarization. Proceedings of the
National Academy of Sciences, 115(37),9216-9221. https://doi.
org/10.1073/PNAS.1804840115

Benoit, A., & DiTommaso, E. (2020). Attachment, loneliness, and
online perceived social support. Personality and Individual
Differences, 167, 110-230. https://doi.org/10.1016/J.PAID.2020.
110230

Borrelli, B., Endrighi, R., Quintiliani, L. M., Hughes, R. B., &
Pagoto, S. (2021). Facebook usage, participation patterns, and
social support from Facebook activity among smokers with
mobility impairments. Translational Behavioral Medicine,
11(3), 882-890. https://doi.org/10.1093/TBM/IBAB005

Boyd, D. M., & Ellison, N. B. (2007). Social Network Sites:
Definition, History, and Scholarship. Journal of Computer-
Mediated Communication, 13(1), 210-230. https://doi.org/
10.1111/J.1083-6101.2007.00393.X

Burke, M. (2021). Moira Burke — Homepage. https://www.
thoughtcrumbs.com/

Burke, M., & Kraut, R. E. (2016). The Relationship Between
Facebook Use and Well-Being Depends on Communication Type
and Tie Strength. Journal of Computer-Mediated Communication,
21(4), 265-281. https://doi.org/10.1111/JCC4.12162

Carr, C. T., Wohn, D. Y., & Hayes, R. A. (2016). As social support:
Relational closeness, automaticity, and interpreting social

support from paralinguistic digital affordances in social media.
Computers in Human Behavior, 62, 385-393. https://doi.org/
10.1016/J.CHB.2016.03.087

Choudhury, M. De, & De, S. (2014). Mental Health Discourse on
reddit: Self-Disclosure, Social Support, and Anonymity. In
Eighth International AAAI Conference on Weblogs and Social
Media (pp. 72-80).

Cole, D. A., Nick, E. A., Zelkowitz, R. L., Roeder, K. M., &
Spinelli, T. (2017). Online Social Support for Young People:
Does It Recapitulate In-person Social Support; Can It Help?
Computers in Human Behavior, 68, 456-464. https://doi.org/
10.1016/J.CHB.2016.11.058

Dean, B. (2021). Social Network Usage & Growth Statistics: How
Many People Use Social Media in 2021? Backlinko. https://
backlinko.com/social-media-users

Facebook Research — Homepage. (2021). Facebook Research.
https://research.fb.com/

Farr, C. (2019). Instagram cracks down on “miraculous” weight loss
posts. CNBC. https://www.cnbc.com/2019/09/18/instagram-
cracks-down-on-miraculous-weight-loss-posts.html

Fingas, J. (2021). YouTube will hide dislike counts for all videos.
Engadget. https://www.engadget.com/youtube-hides-video-
dislike-count-170036281.html

Frison, E., Bastin, M., Bijttebier, P., & Eggermont, S. (2019).
Helpful or Harmful? The Different Relationships Between
Private Facebook Interactions and Adolescents’ Depressive
Symptoms. Media Psychology, 22(2), 244-272. https://doi.org/
10.1080/15213269.2018.1429933

Ganesh, B., & Bright, J. (2020). Countering Extremists on Social
Media: Challenges for Strategic Communication and Content
Moderation. Policy & Internet, 12(1), 6-19. https://doi.org/
10.1002/POI3.236

Giota, K. G., & Kleftaras, G. (2014). The Discriminant Value of
Personality, Motivation, and Online Relationship Quality in
Predicting Attraction to Online Social Support on Facebook.
International Journal of Human-Computer Interaction, 30(12),
985-994. https://doi.org/10.1080/10447318.2014.925770

Han, X., Han, W., Qu, J., Li, B., & Zhu, Q. (2019). What happens
online stays online? — Social media dependency, online
support behavior and offline effects for LGBT. Computers in



48 ISSN 2617-9067. Hayxosi 3anucku HaYKMA. Counionoris. 2022. Tom 5

Human Behavior, 93, 91-98. https://doi.org/10.1016/J.CHB.
2018.12.011

Heaney, C., & Israel, B. (2008). Social Networks and Social Support.
In K. Glanz, B. K. Rimer, & K. Viswanath (Eds.), Health
Behavior and Health Education: Theory, Research, and
Practice (pp. 189-210). Jossey-Bass.

Indian, M., & Grieve, R. (2014). When Facebook is easier than face-
to-face: Social support derived from Facebook in socially
anxious individuals. Personality and Individual Differences, 59,
102—106. https://doi.org/10.1016/J.PAID.2013.11.016

Jensen, K. B., & Helles, R. (2016). Speaking into the system: Social

media and many-to-one communication. European Journal of

Communication, 32(1), 16-25. https://doi.org/10.1177/026
7323116682805

Johannes, N., Nguyen, T., Weinstein, N., & Przybylski, A. K. (2021).
Objective, Subjective, and Accurate Reporting of Social Media
Use: No Evidence That Daily Social Media Use Correlates With
Personality Traits, Motivational States, or Well-Being. Technology,
Mind, and Behavior, 2(2). https://doi.org/10.1037/TMB0000035

John, N. A., & Nissenbaum, A. (2018). An agnotological analysis of
APIs: or, disconnectivity and the ideological limits of our
knowledge of social media. The Information Society, 35(1),
1-12. https://doi.org/10.1080/01972243.2018.1542647

Kim, H. (2014). Enacted Social Support on Social Media and
Subjective Well-being. International Journal of Communication,
8, 2340-2342.

Kramer, N. C., Rosner, L., Eimler, S. C., Winter, S., & Neubaum, G.
(2014). Let the Weakest Link Go! Empirical Explorations on
the Relative Importance of Weak and Strong Ties on Social
Networking Sites. Societies, 4(4), 785-809. https://doi.org/
10.3390/SOC4040785

Lampinen, A., Tamminen, S., & Oulasvirta, A. (2009). “All my
people right here, right now”: Management of group co-
presence on a social networking site. In Proceedings of the
ACM 2009 International Conference on Supporting Group
Work (pp. 281-290). https://doi.org/10.1145/1531674.1531717

Li, X., Chen, W., & Popiel, P. (2015). What happens on Facebook
stays on Facebook? The implications of Facebook interaction
for perceived, receiving, and giving social support. Computers
in Human Behavior, 51(PA), 106—113. https://doi.org/10.1016/J.
CHB.2015.04.066

Lin, K. Y., & Lu, H. P. (2011). Why people use social networking
sites: An empirical study integrating network externalities and
motivation theory. Computers in Human Behavior, 27(3),
1152—-1161. https://doi.org/10.1016/J.CHB.2010.12.009

Lin, X., Zhang, D., & Li, Y. (2016). Delineating the dimensions of
social support on social networking sites and their effects:
A comparative model. Computers in Human Behavior, 58,
421-430. https://doi.org/10.1016/J.CHB.2016.01.017

Liu, C., & Ma, J. (2018). Social support through online social
networking sites and addiction among college students: The
mediating roles of fear of missing out and problematic
smartphone use. Current Psychology, 39(6), 1892—1899. https://
doi.org/10.1007/S12144-018-0075-5

Liu, C.-Y., & Yu, C.-P. (2013). Can Facebook Use Induce Well-
Being? Cyberpsychology, Behavior, and Social Networking,
16(9), 674-678. https://doi.org/10.1089/CYBER.2012.0301

Manago, A. M., Taylor, T., & Greenfield, P. M. (2012). Me and my
400 friends: The anatomy of college students’ facebook
networks, their communication patterns, and well-being.
Developmental Psychology, 48(2), 369-380. https://doi.org/
10.1037/A0026338

McCloskey, W., Iwanicki, S., Lauterbach, D., Giammittorio, D., &
Maxwell, K. (2015). Are Facebook “Friends” Helpful?
Development of a Facebook-Based Measure of Social Support
and Examination of Relationships Among Depression, Quality
of Life, and Social Support. Cyberpsychology, Behavior, and
Social Networking, 18(9), 499-505. https://doi.org/10.1089/
CYBER.2014.0538

Meng, J., Martinez, L., Holmstrom, A., Chung, M., & Cox, J. (2017).
Research on Social Networking Sites and Social Support from
2004 to 2015: A Narrative Review and Directions for Future
Research. Cyberpsychology, Behavior, and Social Networking,
20(1), 44-51. https://doi.org/10.1089/CYBER.2016.0325

Mohd Roffeei, S. H., Abdullah, N., & Basar, S. K. R. (2015).
Seeking social support on Facebook for children with Autism
Spectrum Disorders (ASDs). International Journal of Medical
Informatics, 84(5), 375-385. https://doi.org/10.1016/J.IJMEDINF.
2015.01.015

Mustafa, H. R., Short, M., & Fan, S. (2015). Social Support
Exchanges in Facebook Social Support Group. Procedia —
Social and Behavioral Sciences, 185, 346-351. https://doi.org/
10.1016/J.SBSPR0O.2015.03.449

Myrick, J. G., Holton, A. E., Himelboim, 1., & Love, B. (2015).
#Stupidcancer: Exploring a Typology of Social Support and the
Role of Emotional Expression in a Social Media Community.
Health Communication, 31(5), 596—605. https://doi.org/10.108
0/10410236.2014.981664

Orsatti, J., & Riemer, K. (2015, May 29). Identity-making:
A Multimodal Approach for Researching Identity in Social
Media. In ECIS 2015 Completed Research Papers. Paper 140.
https://doi.org/10.18151/7217439

Panek, E. T., Nardis, Y., & Konrath, S. (2013). Mirror or
Megaphone?: How relationships between narcissism and social
networking site use differ on Facebook and Twitter. Computers
in  Human Behavior, 29(5), 2004-2012. https://doi.org/
10.1016/J.CHB.2013.04.012

Park, J., Lee, D. S., Shablack, H., Verduyn, P., Deldin, P., Ybarra, O.,
Jonides, J., & Kross, E. (2016). When perceptions defy reality:
The relationships between depression and actual and perceived
Facebook social support. Journal of Affective Disorders, 200,
37-44. https://doi.org/10.1016/J.JAD.2016.01.048

Perez, S. (2021). Facebook and Instagram will now allow users to
hide ‘Like’ counts on posts. TechCrunch. https://techcrunch.
com/2021/05/26/facebook-and-instagram-will-now-allow-
users-to-hide-like-counts-on-posts/

Phillips, S. (2020). TikTok is finally investigating pro-eating
disorder content. Thred. https://thred.com/tech/tiktok-is-finally-
investigating-pro-eating-disorder-content/

PlusOne. (2021). Facebook and Instagram in Ukraine.

Robertson, A., & Peters, J. (2021). What is the metaverse, and do
T have to care? The Verge. https://www.theverge.com/22701104/
metaverse-explained-fortnite-roblox-facebook-horizon

Romano, A. (2018). Cambridge Analytica’s Facebook breach was
a wake-up call, not a hack. Vox. https://www.vox.com/
2018/3/20/17138756/facebook-data-breach-cambridge-
analytica-explained

Rui, J. R., Chen, Y., & Damiano, A. (2013). Health Organizations
Providing and Seeking Social Support: A Twitter-Based Content
Analysis. Cyberpsychology, Behavior, and Social Networking,
16(9), 669—673. https://doi.org/10.1089/CYBER.2012.0350

Siberling, A. (2021). TikTok reached 1 billion monthly active users.
TechCrunch. https://techcrunch.com/2021/09/27/tiktok-
reached- 1-billion-monthly-active-users/

Tang, J. H., Chen, M. C., Yang, C.-Y., Chung, T.-Y., & Lee, Y. A.
(2016). Personality traits, interpersonal relationships, online
social support, and Facebook addiction. Telematics and
Informatics, 33(1), 102—108. https://doi.org/10.1016/j.tele.
2015.06.003

Teenagers ditching Facebook for messenger apps. (2013). TODAY.
https://www.todayonline.com/tech/teenagers-ditching-
facebook-messenger-apps

Tifferet, S. (2020). Gender Differences in Social Support on Social
Network Sites: A Meta-Analysis. Cyberpsychology, Behavior,
and Social Networking, 23(4), 199-209. https://doi.org/10.1089/
CYBER.2019.0516

Trepte, S., Dienlin, T., & Reinecke, L. (2015). Influence of Social
Support Received in Online and Offline Contexts on Satisfaction



Poman Jlobenko. BUB4EHHs COLIaIbHOT M ATPUMKH Ha CaiiTaX COLIaIbHUX MEPEK: TPYAHOII Ta aKTYallbHICTh 49

With Social Support and Satisfaction With Life: A Longitudinal
Study. Media Psychology, 18(1), 74-105. https://doi.org/10.108
0/15213269.2013.838904

Vasalou, A., Joinson, A. N., & Courvoisier, D. (2010). Cultural
differences, experience with social networks and the nature of

“true commitment” in Facebook. International Journal of

Human-Computer Studies, 68(10), 719-728. https://doi.org/
10.1016/J.1JHCS.2010.06.002

Verbeij, T., Pouwels, J. L., Beyens, 1., & Valkenburg, P. M. (2021).
The accuracy and validity of self-reported social media use
measures among adolescents. Computers in Human Behavior
Reports, 3. https://doi.org/10.1016/J.CHBR.2021.100090

Wattenhofer, M., Wattenhofer, R., & Zhu, Z. (2012). The YouTube
Social Network. Proceedings of the International AAAI
Conference on Web and Social Media, 6(1), 354-361. https://
ojs.aaai.org/index.php/ICWSM/article/view/14243

What Facebook gutting CrowdTangle means for misinformation.
(2021). First Draft.

Wohn, D. Y., Carr, C. T., & Hayes, R. A. (2016). How Affective Is
a “Like”?: The Effect of Paralinguistic Digital Affordances on
Perceived Social Support. Cyberpsychology, Behavior, and
Social Networking, 19(9), 562-566. https://doi.org/10.1089/
CYBER.2016.0162

Yoo, J. (2012). Exploring Cross-Cultural Differences in Self-
Presentation and Self-Disclosure in Social Networking Sites:
A Comparison of Korean and American SNS Users. SSRN
Electronic Journal, 1(2), 77-118. https://doi.org/10.2139/
SSRN.2422292

Zimet, G. D., Dahlem, N. W., Zimet, S. G., & Farley, G. K. (1988).
The Multidimensional Scale of Perceived Social Support.
Journal of Personality Assessment, 52(1), 30—41. https://doi.org/
10.1207/S15327752JPA5201_2

Roman Lyubenko

RESEARCHING SOCTAL SUPPORT ON SOCIAL NETWORKING SITES:
RELEVANCE AND MAIN CHALLENGES

The article outlines the current state of social support research on social networking sites (SNS), which
is a broad category of online services, most prominent among which currently are Facebook, Instagram,
Twitter, and TikTok, and reviews key problems that presently influence the sphere. In particular, it
summarizes the patchwork of approaches to conceptualization and operationalization of the term “online
social support” (social support on SNS) that is present in the extant literature on the subject, while pointing
out the main challenges that have been complicating the efforts toward drawing clearer conceptual
boundaries around this term. The article also extensively covers the issue of creating valid, culturally
sensitive tools that measure online social support, mentioning factors related to both the limits of the existing
tools and the environment that these tools are intended to measure. The peculiar nature of social networking
platforms as a research environment is explained at length, including their constantly evolving state,
substantial variability across different services, and the privacy and security considerations that affect which
primary empirical data about the audience of social networks can be accessed by the researchers. Both the
uniqueness of SNS as the medium for exchanging online social support and the importance of improving
existing tools for gathering empirical data about the attitudes and behaviors of the sites’ users in order to
achieve a more systematic and valid picture of online social support are substantiated. The solutions to the
aforementioned problems are not the focus of this particular text. Instead, the overarching goal is to create
a comprehensive examination of the issues that exist, the ways in which many of them are interlinked, and
the reasons why many of them have not been resolved up to this point, despite relative maturity of the
research field. This groundwork will hopefully make the search for solutions significantly more productive.
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